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S6:172 /KH-UBND Ba Dinh, ngay09 thang 7 nam 2026
KE HOACH

Té chirc Iam viéc ngay thir Bay hing thang
dé huwdng dan, tiep nhan, giai quyét tha tuc hanh chinh
va dua thu tuc hanh chinh vé gan thon trén dia ban xa Ba Dinh

Cin cir Luat T6 chirc chinh quyén dia phuong s 72/2025/QH15;

Can ctr Nghi dinh s6 118/2025/ND-CP ngay 09 thang 6 nim 2025 cua Chinh
phu vé thuc hién thu tuc hanh chinh theo co ché mdt ctra, mdt ctra lién thong tai B
phan Mot ctra va Cong Dich vu cong quoc gia;

Can cir Nghi dinh sO 367/2025/ND-CP ngay 31 thang 12 nim 2025 cia
Chinh phu stra doi, bo sung mot so diéu ciia Nghi dinh s6 118/2025/ND-CP ngay
09 thang 6 nam 2025 cta Chinh phu;

Can cir Nghi dinh s6 45/2020/ND-CP ngay 08 thang 4 nim 2020 cta Chinh
phu vé thuc hién thu tuc hanh chinh trén moi truong dién tu;

Can cit Nghi dinh s 42/2022/ND-CP ngay 24 thang 6 nim 2022 ctia Chinh
phu quy dinh vé viéc cung cap thong tin va dich vu cong truc tuyén cia co quan
nha nudc trén moi trudng mang;

Can ctr chuong trinh, ké hoach cai cach hanh chinh, chuyén doi s6 va kiém
soat tha tuc hanh chinh trén dia ban xa;

Uy ban nhan dan xd Ba Dinh ban hanh K& hoach t6 chirc lam viéc dinh ky
01 lan/thang vao ngay thit Bay dé hudng dan, ti€ép nhan, giai quyét thu tuc hanh
chinh va dua thu tuc hanh chinh vé€ gan thon trén dia ban xa, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- T6 chitc mdi thang 01 ngay thir Bay dé can b, cong chirc x4 tryc tiép lam
viéc, huéng dan, tiép nhan, giai quyét tht tuc hanh chinh cho t6 chirc, ca nhan, hd
gia dinh; tung budc dua hoat dong phuc vu hanh chinh cong dén gan thon, gan
dan, tao diéu kién thun loi cho Nhan dan, nhét 14 ngudi cao tudi, nguoi khuyét tat,
nguoi dan ¢ cac thon xa trung tam x4, ving dong bao dan toc thiéu s, cac ho gia
dinh con khé khin trong tiép can dich vu cong truc tuyén.

- Nang cao tinh than trach nhiém, thai do phuc vu Nhan dan cua doi ngili can
bd, cong chirc; kip thdi ndm bat kho khin, vudng mic cua nguoi dan trong qué
trinh thuc hién thu tuc hanh chinh dé tham muu giai phap chan chinh, khic phuc,
nang cao hi¢u qua cai cach hanh chinh tai dia phuong.



2

- Pay manh tuyén truyén, huéng dan ngudi dan sir dung dich vu cong truc
tuyén, tai khoan dinh danh dién tir VNelD, thanh toan truc tuyén, tra ctru ket qua
giai quyét hd so; gop phan xay dung chinh quyén than thién, chinh quyén s, 13y
nguoi dan lam trung tm phuc vu.

2. Yéu cau

- Viéc t6 chuc 1am viée ngay tha Bay hang thang phai thiét thuc, hiéu qua,
khong hinh thirc; lya chon thu tuc, dia diém, thoi gian phu hop voi diéu kién thuc
té cua tung thon, cum thon va nhu cau cia nguoi dan.

- Bao dam cong khai, minh bach, ding quy trinh, dung tham quyen khong
phat sinh thém thanh phan hd so, gidy t& ngoai quy dinh; khong gy phién ha, sach
nhiéu cho ngudi dan, to chirc.

- Céac ho so du diéu kién phai dugc tiép nhan, giai quyét hoac hudng dan
hoan thién ngay trong ngdy 1am viéc; trudng hop ho so thudc tham quyén cép trén
hodc can thoi gian xac minh thi huéng dan cu thé, lap phiéu tiép nhan, hen tra két
qua theo quy dinh.

- B6 tri can bo, cong chirc tham gia c6 trach nhiém, ndm chic chuyén mon,
co ky nang huong dan nguoi dén, nhat la huong dan st dung dich vu cong truc
tuy€n va cac nén tang so.

II. NOI DUNG THUC HIEN

1. Thoi gian thue hién

- T6 chire 1am viéc dinh ky 01 1an/thang vao ngay thir Bay.

- Thoi gian 1am viéc trong ngay: Budi sang tir 07 gid 30 phut dén 11 gio 30
phut; Buoi chicu tir 13 gio 30 phat dén 16 gio 30 phdt.

- Trudng hop ngay thir Bay duy kién to chuc tring voi ngay nghi 18, tét hodc
c6 nhiém vu dot xuat quan trong cua dia phuong thi Trung tdam Phuc vu hanh chinh
cong xa tham muu UBND xa di€u chinh sang ngay tht Bay phu hop khac trong
thang va thong bao trudc cho Nhan dan biét.

2. Pia diém thue hién

- T6 chirc tai Trung tdm Phyc vu hanh chinh cong xa ddi véi cac thang co
luong ho so 16n, can st dung day du trang thiét bi, h¢ thong phan mém chuyén
nganh.

- TH chirc luu dong tai nha van hoa thon, diém sinh hoat cong déng hoac dia
diém phu hop tai cac thon, cum thon doi véi cac thang trién khai moé hinh “dua thu
tuc hanh chinh vé gan thon”.

- Viéc lya chon dia diém cuy thé tung thang do Trung tam Phuc vu hanh
chinh cong xa phoi hop véi cac cong chirc chuyén mén, Cong an xa, thon truong
va cac to chtrc doan thé dé xuat, trinh Chu tich UBND xa quyét dinh.
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3. Nhém thii tuc hanh chinh, ni dung hé trg

Tap trung hu’O'ng dan, tiép nhén, hd tro giai quyet cac thu tuc hanh chinh,
dich vu cong c6 nhu cau thuong xuyén ctia ngudi dan, gom:

- Thu tuc thude linh vuc ho tich, ching thuc, dang ky khai sinh, khai tt, két
hon, xac nhan tinh trang hon nhan, chung thuc ban sao, chung thuc chir ky, chiing
thuc hop dong, giao dich theo tham quyén.

- Thu tyc thudc linh vye bao tro xa hoi, nguoi co cong, ho ngheo, hd céan
nghéo, tré em, nguoi cao tudi, ngudi khuyét tat va cac chinh sach an sinh xa hoi
khac thudc tham quyén céap xa.

- Huéng dan cac thu tuc lién quan dén dat dai, xay dung, m01 truong, nong
nghiép, ding ky bién dong, cap gidy ching nhan, xac nhan ngudn gdc dat, xac
nhan hién trang str dung dat theo tham quyén va quy dinh phap luat.

- Hudng dan, hd tro nguoi dan tao tai khoan dich vu cong, ndp hd so truc
tuyén, tra ctru tinh trang hé so, thanh toan truc tuyén, st dung ma QR tra ctru thu
tuc hanh chinh, str dung VNelD trong thuc hién thu tuc hanh chinh.

- Tiép nhén, ghi nhan phan anh, kién nghi cia ngudi dan, t6 chirc vé thu tuc
hanh chinh, thai do phuc vy, thoi gian gidi quyét ho so va cac khé khan, vudng
mac phat sinh trong qua trinh lién hé cong viéc voi co quan hanh chinh nha nude.

4. Cach thirc to chirc thue hién trong ngay thir Bay

- Trudc ngay lam viée it nhat 05 ngay, Trung tim Phuc vu hanh chinh céng
xa phéi hop v6i1 thon trudng, Ban cong tac Mat tran thon thong bao rong rai trén hé
thong truyén thanh, nhom Zalo thon, bang tin thon va cac kénh thong tin phu hop
vé thoi gian, dia diém, ndi dung hd trg, thanh phan hd so nguoi dan can chuan bi.

- Tai diém 1am viéc, bd tri ban hudng din chung, ban tiép nhan hd so, ban
hé tro dich vu cong truc tuyén, ban tu van theo tung linh vuc; niém yét cong khai
danh muc thu tuc hanh chinh, thanh phan hé so, phi, 1& phi, thoi han giai quyét va
dau moi lién hé.

- Can bo, cong chirc dugc phan cong co trach nhi¢m kiém tra hd so, huong
dan nguoi dan bd sung mot 1an, day du, rd rang; truong hop ho so du diéu kién thi
tiép nhan trén hé théng theo quy dinh; trudng hop chua du diéu kién thi huéng dan
bang phiéu hozc ghi rd noi dung can bd sung dé nguoi dan dé thyc hién.

- Pbi voi cac truong hop nguoi dan cao tudi, khuyét tat, hoan canh kho
khén, khong c6 dién thoai thong minh hodc han ché k¥ nang so, can bd, cong chirc
va luc luong ho trg cé trach nhiém hudng dan truc tiép, ho trg thao tac trén moi
trrong dién tir, bao dam dung quy dinh vé bao vé thong tin ca nhan.

- Két thic ngay lam viéc, t6 cong tac tong hop so luong nguoi dan duoc

huéng dan, sé ho so tiép nhan, s6 hd so giai quyet ngay, s6 hd so chuyén xu 1y, s6
phan anh, kién nghi; bdo cdo Chu tich UBND xa dé theo dbi, chi dao.



I11. PHAN CONG NHIEM VU
1. Trung tam Phuc vu hanh chinh cong

- Chi1 tri tham muu UBND xi ban hanh lich lam viéc ngay tha Bay hang
thang; phdi hop vdi cac cong chirc chuyén mon, Cong an xa va cac thon chuan bi
ndi dung, dia diém, tai liéu, biéu mAu, trang thiét bi phuc vu viéc tiép nhan, hudng
dan, giai quyét thi tuc hanh chinh.

- Theo ddi, don dbc viéc thuc hién ké hoach; téng hop két qua sau mdi dot
lam viéc; tham muu UBND xa bi€u duong tap thé, cd nhan thuc hién tot va chan
chinh nhiing truong hop thiéu trach nhiém, gay phién ha cho nguoi dan.

- Chuan bj s6 theo ddi, biéu mau thdng ké, phiéu huéng dan hd so, phiéu
ti€ép nhan phan anh, kién nghi; bao dam viéc tiép nhan, xur 1y ho so ding quy trinh,
ding thoi han.

- Chuan bi co s¢ vat chat, may tinh, may in, duong truyén internet, thiét bi
scan, tai khoan phan mém, ma QR tra ctru thu tuc hanh chinh va cac diéu kién can
thiét dé phuc vu viéc tiép nhan, s6 hoda, chuyén xir 1y ho so.

- Hudng dan nguol dan tra ciu thu tuc, ndp hd so truc tuyén, theo doi két
qua giai quyét ho so; phoi hop thu phi, I¢ phi theo quy dinh néu co.

2. Cac phong chuyén mon thugc UBND xa

- Tryc tiép hudng dan, tiép nhan, giai quyét hodc tham muu giai quyét cac
thu tuc thudc chirc nang, nhiém vu duogc giao.

- Ra soét cac thu tuc nguoi dan thudng phat sinh tai thon dé chuan bi trudc
mau don, to khai, hudng dan ngan gon, dé hiéu, phu hop vo1 ngudi dan ¢ co so.

3. Cong an xa

- Phdi hop huéng dan ngudi dan st dung tai khoan dinh danh dién tur
VNelD, cap nhat, kiém tra thong tin dan cu, ho trg cac ndi dung lién quan dén cu
tra, can cudc, dinh danh dién tr va céac thu tuc hanh chinh thude linh vuc cong an
theo quy dinh.

- Béo dam an ninh, trat ty tai diém to chic 1am viée luu dong; phéi hop xur
1y céc tinh hudng phat sinh.

4. Pé nghi Uy ban Miit tran Té qudc Viét Nam x4 va céc to chirc chinh
tri - xa hoi xa

- Phéi hop tuyén truyén, van dong doan vién, hoi vién va Nhan dan biét,
tham gia thyuc hién; ctr luc luong ho trg nguot dan tai cac diem lam viée luu dong,
nhat la nguoi cao tudi, nguoi khuyét tat, nguoil dan han ché k¥ nang stir dung dién
thoai thong minh.

- Téng hop v kién, kién nghi ctia Nhan dan lién quan dén cai cach hanh
chinh, tha tuc hanh chinh, thai d6 phuc vu cua can bg, cong chirc dé phan anh véi
UBND xa xem xét, xtr 1y.



5. Cac thon trén dia ban xa

- Thon trudng, Ban cong tic Mit tran thon phdi hop théng bao rong rii lich
lam viéc; ra soat trudc nhu cau thuc hién thu tuc hanh chinh ctia nguoi dan trong
thon dé bao cao UBND xa chuan bi can b, ho so, bi€éu mau phu hop.

- BO tri dia di€m, ban ghé, dién, nudc, loa thong bao va cac dicéu kién can

thiét khi UBND x4 t6 chtc lam viéc luu dong tai thon.
IV. LICH DU KIEN THU'C HIEN

Du kién thyc hién tir thang 8 nam 2026, UBND x4 t6 chtc dinh ky 01
lan/thang vao ngay thur Bay. Lich cu thé nhu sau:

Thoi gian | Pia diém du kién | Noi dung trong tim Co quan chu
tri/phéi hop
Théng Trung tim Phyc | Huéng dan dich vu cong | Trung tdm Phuc vu
8/2026 vuhanh chinh | truc  tuyén, VNelD, | hanh chinh cbng x&;
cong xa ching thuc, ho tich, |cong chuc chuyén
chinh sach an sinh x& | mon; Cong an xa.
hoi.
Thang Cum thon gan | H¢ tich, ching thyc, | Trung tdm Phuc vu
9/2026 trung tam chinh sach nguoi c¢o6 | hanh chinh cong X&;
cong, bao trg xa hoi, hd | cong chirc chuyén
nghéo, ho can ngheo. mén  thuoc  Van
phong HDND va
UBND x&a, Phong
VH-XH; céc thon.
Théng Cum thon xa Pat dai, xdy dung, moi | Cong chirc chuyén
10/2026 trung tam truong, xdc nhén théng | mén thugc Phong
tin cu tra, dinh danh dién | Kinh té; Cong an x3;
tu. cac thon.
Thang Trung tim Phuc | Ra soat hd so ton, ho so | Trung tdm Phuc vu
11/2026 vu hanh chinh | tré han néu c6; tiép nhan | hanh chinh cbéng xA;
cong xa phan anh, kién nghi vé |cac  cong  chuc
tha tuc hanh chinh. chuyén mén.
Thang Thon/cum thon | Tong hop, danh gia mo | UBND x&; Mait tran,
12/2026 6 nhu ciu hinh; huéng ﬁie’m thﬁ tuc doAén thé;~ cac thon,
phat sinh nhiéu; dé xuat | Cong an xa.
duy tri nam 2027.
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Hang thang, cin ct tinh hinh thyc té, UBND xa ban hanh thong béo cy thé
vé thoi gian, dia diém, thanh phan tham gia, nhém thul tuc trong tdm va cac gidy to
ngudi dan can chuan bi.

V. KINH PHI THUC HIEN

Kinh phi thyc hién Ké hoach duoc b tri tir ngudén ngan sach di giao cho
Trung tdm Phuc vu hanh chinh cong xa nam 2026, cac nguon kinh phi hop phap
khac theo quy dinh va 16ng ghép voi cac chuong trinh, ké hoach c6 lién quan.

Viéc quan 1y, st dung kinh phi phai bao dam tiét kiém, hiéu qua, ding ché
dd, dinh muc va quy dinh tai chinh hi¢n hanh.

VI. CHE PQ THONG TIN, BAO CAO

- Noi dung bao cao gém: Sé luot nguoi dan dugc hudng dan; sb ho so tiép
nhan; s6 hd so giai quyét ngay; s ho so chuyén xir 1y; sé6 hd so hudng dan bod
sung; s6 luot hd tro dich vu cong truc tuyén, VNelD:; s6 phan anh, kién nghi tiép
nhén; kho khan, vuéng mic va dé xuat giai phéap.

- Trung tdm Phuc vy hanh chinh cong xd xa tong hop, bédo cdo Chu tich
UBND x4 sau mdi thang; tham muu bao cdo va tong két cudi nim dé danh gia hiéu
qua, dé xuat diéu chinh, nhan rong hoic duy tri thudng xuyén.

VIL. TO CHUC THU'C HIEN

1. Cac co quan chuyén mon, Cong an xa, Trung tdm Phuc vy hanh chinh
cong, cac thon va cac co quan, don vi co6 lién quan cdn ctr chirc ndng, nhi¢ém vu
dugc giao nghiém tic trién khai thuc hién Ké hoach nay.

2. Trong qué trinh thuc hién, néu c6 kho khan, vuong mic, cac co quan, don
vi, cd nhan kip thoi phan anh vé Trung tdim Phuc vu hanh chinh cong xa dé tong
hop, bado cdo Chu tich UBND xa xem xét, chi dao giai quyét.

Uy ban nhan dén x4 yéu cau cic co quan, don vi, can b0, cong chl'Ic co lién
quan nghiém tuc trién khai thyc hién; dé nghi Uy ban Mit tran T6 qubc Viét Nam
X4 va cac to chirc chinh tri - x hoi xa phdi hop tuyén truyén, van dong Nhan dan
tham gia, gop phan ning cao chat luong phuc vu nguoi dan, to chic trong giai
quyét thu tuc hanh chinh trén dia ban x4 Ba Dinh./.

No;- nhén: TM. UY BAN NHAN DAN
- Thuong truc Dang uy xa; i
- Thudng truc HDND x3; KT, CHU TICH

CHU TICH

| /

- Chu tich, cac PCT UBND x3;

- Uy ban MTTQVN x4 va cic t6 chirc CT-XH x4;
- Céac phong chuyén mén thuoc UBND x3;

- Cong an x&;

- Cac thon trén dia ban xa;

- Luu: VI.TTPVHC.
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