UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA BA DINH Poc 14p - Tw do - Hanh phuc
S6: 186 /TB-UBND Ba Dinh, ngay 28 thang 9 nam 2026
THONG BAO

Héi nghi ddi thoai v6i ca nhan, to chire vé thi tuc hanh chinh
va gidi quyet thu tuc hanh chinh trén dia ban xa Ba Dinh dg¢t 2 nam 2026

~ Cin cir Ké hoach s6 48/KH-UBND ngay 10/3/2026 cia UBND xa Ba Dinh
vE viéc t,(”) chirc Ho1 nghi doi thoai véi ca nhan, to6 chire vé thu tuc hanh chinh va
giai quyét thu tuc hanh chinh trén dia ban xa Ba Dinh;

Nham lang nghe y kién déng gop, phan anh, kién nghi, tam tu, nguyén vong
va kip thoi giai dap nhimg kho khan, vuéng mic ctia to chirc, c4 nhan trong thuc
hién thu tuc hanh chinh va giai quyet thu tuc hanh chinh thudc cac linh vuc phat
sinh trén dia ban xa, UBND xa Ba Dinh thong bao t6 chtrc Hoi nghi doi thoai dot 2
nam 2026, cu thé nhu sau:

1. Thoi gian: Bit dau vao luc 07 gio 30 phut, ngay 09/10/2026.

2. Pia diém: Tai Nha vin hoa xa Ba Dinh (thén Nudc Lang).

3. Chii tri va thanh phan tham gia hdi nghi d6i thoai

- Chu tri: Pong chi Chu tich UBND xa Ba Dinh.

- Pai dién 1anh dao cac co quan, don vi thuoc UBND xa.

- Coéng churc tryc tiép tham gia tiép nhan, hudng dan va giai quyét thi tuc
hanh chinh.

- Thén trudng céac thdn; cac t6 churc, c4 nhan kinh‘ doanh va cong (}én da,
dang thuc hién thu tuc hanh chinh trén dia ban cac thon: Pong Dinh, GO Ghém, Ka
La, Ké&ch Lang, Nudc Lang.

4. Noi dung doi thoai

- T6 chtic, ca nhan tham gia Hoi nghi phat biéu ¥ kién, phan anh, kién nghi
vé thu tuc hanh chinh va viéc giai quyét thu tuc hanh chinh, tap trung vao cac noi
dung:

+ Nhing kho khan, vuong mic trong thuc hién thu tyc hanh chinh; cac
truong hop cham tré, gay phién ha hoic thue hién khong dung quy dinh; tur chéi
tiép nhan ho so, kéo dai thoi gian giai quyét; yéu cau bd sung hd so, gidy to ngoai

quy dinh; dun day trglch nhlrem, viéc cong khai, minh bach thu tuc hanh chinh chua
day du hodc chua thong nhat voi1 quy dinh hién hanh.

+ Nhing quy dinh hanh chinh dang thyc hién nhung khong con phu hop voi
thuc té; chua dong bg, thi€u thong nhat hoac gay kho khan cho t6 chirc, cd nhan
trong qud trinh thuc hién.
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+ Pé xuit phuong an, giai phap thao g& khé khan, nang cao chat lugng phuc
vu; sang kién stra d6i, bo sung nhitng ndi dung khong con phu hop, gop phan tao
thuan loi cho hoat dong san xuét, kinh doanh va doi séng ctia Nhan dan.

+ Cac ndi dung khéc c6 lién quan dén cong tac tiép nhan, hudéng dan va giai
quyét thu tuc hanh chinh thudc thaim quyén cua UBND xa.

- UBND x4 Ba Dinh tlep thu, giai dap cac y kién, phan anh, kién nghi thudce
thim quyén; chi dao xur ly, chan chinh nhiing ton tai, han ché trong qua trinh tlep
nhén, giai quyet tht tuc hanh chinh (néu co); dong thoi tiép nhan cac sang kién, dé
xuét ctia té chtrc, c4 nhan nham nang cao chit lugng cai cach hanh chinh, kiém
so4t thu tuc hanh chinh va chit luong phuc vu nguoi dan, t6 chirc trén dia ban xa.

5. Hinh thic ding ky y kién d6i thoai
- T chl'rg, ca nhan C(')‘ nhu cau tham gia ddi thoai hodc guiy kién, phan anh,
kién nghi co6 thé thuc hién bang cac hinh thirc sau:
+ Pang ky va phat biéu truc tiép tai Hoi nghi d6i thoai.
+ Gui Ph@éu dang ky tham gia Hoi nghi d6i thoai theo mau kém theo Thong
bao nay (ban gidy hoac ban dién tir) dén Trung tam Phuc vy hanh chinh cong xa Ba
Dinh trong gio hanh chinh.

+ Gui ¥ kién qua dia chi thu dién tir cong vu: hee-badinh@quangngai.gov.vn
-Luuy:

+ T6 chuec, ca nhan c6 phan anh, klen nghi dé nghi cung cap day du thong
tin gom Ho va tén/tén to chuc, dia chi, sd dién thoai va ndi dung phan anh, kién
nghi @& UBND x4 c6 co so tiép nhan, xem xét, giai quyét.

+ Khong tlep nhan, giai quyet tai HO1 nghi d6i thoai cac noi dung thudc
pham vi khiéu nai, t6 cdo va giai quyét khiéu nai, to cao theo quy dinh.

UBND xa Ba Dinh thong bao dé cac co quan, don vi, thon va td chirc, ca
nhan c6 lién quan biét, tham gia./.

(Théng bdo nay thay cho Gidy moi) v

Noi nhin: TM. UY BAN NHAN DAN
- Thutng tryc Dang iy KT. CHU TICH
- Thuong tryc HDND x3; ,

- CT, cac PCT UBND xa;

- Céc co quan, don vi thugc UBND x3;

- Trang thong tin dién tur x4;

- Thén truéng cac thon: Pong Dinh, Go Ghém,
Ka La, Kach Lang, Nudc Lang;

- Luu: VT, HCC.
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PHIEU PANG KY THAM GIA HQI NGHI POI THOAI
(Ban hanh kém theo Théng bdo s6 186/TB-UBND
ngay 28/9/2026 cua UBND xa Ba Dinh)

1. Thong tin ca nhan tham gia:

Ho va tén T6 chire, CONE dAN: ..vvvieeiieeeiee e Gio1 tinh: ............
Nam sinh: ........ [oveenn. oveeeeeeeaenn. SO AEN thOL: v,
DA CRI: ottt ————
Thu GHBN I (NEU CO): et
2. Thong tin d6i thoai Thi tuc hanh chinh:

Ong/Ba d ting thyc hién TTHC linh vyuc no:

........................................................................................................................
........................................................................................................................

bé UBND x4 va Trung tdm Phyc vu Hanh chinh c6ng ngay cang phuc vu t6t hon
nhu cdu cua nguoi dan, Ong/ba vui 1ong cho biét cau hoi veé thu tuc hanh chinh,
tinh hinh giai quyét TTHC hodc nhitng kho khan, vudng méc khi thuc hién TTHC
trén dia ban xa Ba Dinh:

........................................................................................................................
........................................................................................................................
........................................................................................................................
........................................................................................................................
........................................................................................................................

Tran trong cam on Ong/ba!
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